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mrrfm ^TTfEnr fofwsrar yTt^rnr 

28 4574Tp 201! 

^ITMK cllP-MP^* HUMU| -3WT447 37%rHT4 ( 
WtSTT) f^fWT, 2011 ( 2011 W 3) 

TFT. 77. 305-17/2010-^37^.—' HlTTlfa ^7774T7 
Mttthti 4Tf44i7 T 4, 1997 ( 1997 44 24) *m 1 1 ^ 
134-4771 ( I ) %7sfe (TsT) %^4-7^£ (v) 7041 ^4-4171 ( ! ) 
% 7°% (4) % ttt^t 4%4 474 36 % 3774% ‘5nfem 44 un 
4lf%14T 471 #1 44?1 747. HKcil4 ^377477 f%44TH4l 4lf44T4 3 T 

TT^gRI PiHfinfoltf f%444 «Mldl tp 3T&lfcT :— 

1. ( ! ) ^4 Mwff 471 <pW4K 4lP4P^-l<6 774444941441 
■j#m (%WT 774149) "Nrw, 201 ! 949 4T991 I 

(2) 9 7R99 9 y+IVM 9lt 4T7te 4 9f9 #t 1 

2. <£777977 ^M^T47 7% 4 4 999199T 3Tf4979 MW1, 
2010 (f99 ^779 f77% 99977p9419 fctWT 4774 991 t) % 
f%%79 I % T4 - M444 ( 2 ) ^— 

(47) 79^ (4) 917979 97, fd H Pd fed 74% 9fd74f97 

f4741 4199T, 379%; :— 

“(4) ^9 PdPddH I 43 Pdf4 49 12, 18, 19, 20, 21 
3^17 22, 21 97%, 201 1 44 34f9 %4 l" 


3 . 9419 M 999 T 41 fdPddH 1 7 4 ,.- 

( 41 ) T 9 -f%f 999 ( 11 ) 41 7919 47 , fedidfed 

44 -M 444 4 t 4 P 4 lf 44 t 4741 4147 TT, 37979 ;— 

“(II) 47447 44477 44174 , fnTlt 24101447 44 
4 F 4 4 344 feT f 447 44 , ^77744 7 T 77744 I 44 20 
979 , 2011 4 91977 74 7441 ! ” 

4 . 9419 Pci PH 4 HI % falWT 25 4 . 

( 47 ) 7%5 ( 4 ) 4179 T 9 47 , Plfedfed 745 9 f 979 lf 99 

f 4741 41991 , 374 % : 

“ (’ 4 ) ^ 7774 R 374 f 754 l "4 4 lf'’lP 44 > H 494 faPfdH, 
2007 (2007 44 4 ) % P 4 H 4 H 12 , 16 , 17 3717 18 
4 9 df %9 9994 20 979 , 201 i 7141 9 pf 9 799 I " 

31 U. 4 . 371444 , 7 lf 44 
[ fddPId 111 / 4 / 142 / 10 / 37771 . 1 

PilL|uf| 1 : 9979 Id Pi 9 H 41771 41 77444 , 377714744 . 979 
III, 721 % 4 9 , 3 Tf 47 p 441 777297 305 17 / 
2010 - 4 ^ 371477 , % 9 T 41 1 K 4 H J , 2010 179 
444 f 714 ^ 4 1 

PiOjuTl 2 : 9419 MW 7 ' 44 37 f 47 p 997 777241 305 17 / 
2010 - 4^371477 £171 77 #f 4 d 4991 441 «H 991 4 
9179 % 77999 , 377714174 . 9 T 9 HI. 744 4 4 
f%f 41 14 % 77 * 4 T, 2010 44 444 f? 14 | 4 T 4 | 
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feujufl 3 : PH fafwrf 44 34f47J45T 7Es4T 305-17/ 
2010-T^3TrE^ TO (fT: TPRfTO (^RTTmETT) 
%4T 547 4T 54T 4 4T74 ^ 7FT95, 34754144, 
4T4 III, 735 4 4 iRTO 28 ftUHT 2010 44 
yd-iiPrd err 7 4 i 

fTOTOTt 4 : TT?TFT MTOff ^ 3rf47J44T 7TO4T 305-17/ 
2010-^{3T|TT*T TO TO TFTffTO (rfORTT 
744)44) iTOT TWr STT TT^TT TOT ^ 7TTO4, 
3R5TO4, 414 III, 4 Tf f^TOFT 3 1 4ddfl, 

201 I 45 yohlHeid 1R 7 84 | 

HiLMuD 5 : <4lte4lrH4 IT ^TTTTK ^TMTOT 4WT 
TO4T43T 3TfTOT (TOT 774)54) fafWT, 201 I 
(201 1 44 03) 4)Ft?4t 3fk 4435Tt 44 ^4 
4TO t i 


ciiHsdlrTO RTTO 


4T7cT)4 mwtt 5Tf44RF 4 33TO4 Et TlfuiP-tT 

TTTO 17 )) 4> p5-id u [ 4) Prip y.'t) 54T5) 55 44 3H44 4774 47 
ErfO, ^775417 RIT u Ir^-l^ TER 17 ! c +rlI 3TT44H f5f455, 201 0 
(2010 45 6) f54T4T I pETO, 2010 ^EttTTT ?4 I TO TO 41 
PTOddH 13, 14, 15, 16 3^7 17, 15 5457), 201 I Tl %4TfTO 
fen; TOT 3T4ft(F «4, 55f47 PTOdH 3, 4, 5, 6, 7, X, 9, 10 
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TELECOM REGULATORY AUTHORITY 
OF INDIA 

NOTIFICATION 

New Delhi, the 28lh February. 20 11 

The Telecom Commercial Communications Customer 
Preference (Fourth Amendment) Regulations, 2011 
(3 of 2011) 

F. No. 305-17/2010-QoS.—In exercise of powers 
conferred by Section 36, read with sub-clause (v) of clause 
(b) of sub-section (1) and clause (c) of sub-section (1) of 
Section 11 of the Telecom Regulatory Authority of India 
Act, 1997 (24 of 1997), the Telecom Regulatory Authority 
of India hereby makes the following regulations, namely: 

1. (1) These regulations max be called the Telecom 
Commercial Communications Customer Preference (fourth 
Amendment) Regulations, 2011. 

(2) They shall come into force from the date of their 
publication in the official Gazette. 

2. In sub-regulation (2) of regulation I of the Telecom 
Commercial Communications Customer Preference 
Regulations, 2010 (hereinafter referred to as the principal 
regulations), 

(a) for clause (d), the following clause shall be 
substituted, namely : 

“(d) Regulations 12, 18. 19.20.21 and 22 of these 
regulations shall come into force on the 21 st day 
of March, 2011 ." 


2. TO44 f54F To 53 74. 16-5/2009 TOR 111/(735 
IV) Rro 3 I TOT47), 2011 F 5TTOT 74 ‘ 140'4TO TJTOTT 
5TO 44 5f t Et 4 HMUd ddTO F %5. 2d I PIT 34 44 
3tTOd t444T TOT t I TOTE?, fT475 4554) F Ef 7 TO47 
TOFTT 3341 TO 3TT5fcl TO)’ 4?) 4^ t I 2diHI°iTO 44 fR4T5 
TTTO F fro, TOR 3j7sR4T dTOd Ef 7 TO ^ f44( R 7 
TOdT TTTOTfTO 3TT4T7 47 5TO5 44f t I 7(4474 W4T35 4 
TO 7T45T fTO T 44d TOT 77 TOFT EE) 5TF TO4 ffTF ^ 
5f75TT4743F3 577 4474 7577) 44 774) 7T7544 TOfcTOT 4RT4T 
7444 TOt 5141 I TO 3TRTT 4 t 1 TOT) E fF 2cli HI 4> Pin EF5TT4 k 4T5T 
F tTF ^7744K Ef4F TOT tF4TO 4444) E TOR 47444 TO 
El 34T4feT 4lt TO4T I 744t 7(4474 44T TOFT3Tf TO idlH1^24 
44 TTTTTTOT 44 34T4TO fTO 7 TO 4 ^ TO ^ ^sldT 44 
fsFTFFF fTOTT TOT 344f44 TOT I ^4 T^FT ^ fTO 7 4444 
TOT4T34T’ 44 TO44 TOTTFt 4 fTOT4 4441 MPfddH 4TO 54T 
fTOT 44 TTTTOT 4R4 ^ 444 471 3TTTO444TT TOT I 

dTOTTR, ^T44T7 TOTOTT dlpJlP-IT 744TOT TO4T44T 
3Tf44F f^fTTO, 2010 (2010 44 6) ^ TOffTO TOR4T 4 
7T7TT44 1444 54T 5 I 


3. In regulation 17 of the principal regulations. 

(a) for sub-regulation (11). the following 
sub-regulation shall be substituted, namely : 

“(11) Every Access Provider shall withdraw the 
telecom resources alreadx allotted to a 
telemarketer from 20th dax of March. 201 I 

4. In regulation 25 of the principal regulations. 

(a) for clause (d). the following clause shall be 
substituted, namely : 

“(d) the provisions contained in regulations 12. 
16, 17 and 18 of the Telecom Unsolicited 
Commercial Communications Regulations, 2007 
(4 of2007)shall remain in effect till the 20lh day 
of March. 201 I.” 

R. k. ARNOLD. Seex. 
1ADVT III 4 142 lOTxtx, | 

Note I : The principal regulations were published in the 
Gazette of India. Extraordinary. Part III. Section 4 
vide notification No. 305-1 7 2010-QoS dated 
1st December. 2010. 
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Note 2 : The principal regulations were amended vide 
notillcation No. 305-17/2010-QoS and published 
in the Gazette of India, Extraordinary, Part III. 
Section 4. dated 14th December. 2010. 

Note 3 : The principal regulations w'ere further amended 
( second amendment) vide notification No. 305- 
17/2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4. dated 
28th December, 2010. 

Note 4 : The principal regulations were further amended 
(third amendment) vide notification No. 305-17/ 
2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4, dated 
3 I si January, 2011. 

Note 5 : The Explanatory Memorandum explains the 
objects and reasons of Talecom Commercial 
Communications Customer Preference ( fourth 
amendment) Regulations, 2011 (3 of 201 1 ). 

Explanatory Memorandum 

The Telecom Regulatory Authority of India issued 
the Telecom Commercial Communications Customer 
Preference Regulation, 2010 (6 of 2010) dated the 
1st December, 2010 to provide an effective mechanism 


for curbing unsolicited commercial communications. 
Regulation 13. 14. 15, 16 and 17 of the regulations were 
implemented with effect from the 15th da\ of January, 2011, 
while regulation 3,4,5,6,7. 8,9. 10 and 11 were implemented 
with effect from the 10th day of the I- ebruary, 201 1. 

2. Do r vide letter No. 16-5 2000-AS. 111 (Vol. IV). 
dated 3 1 st January, 2011 has provided ' 140' number series 
to be allocated to telemarketers for mobile network. 
However, number series for fixed network are still not 
allocated. The matter has been taken up on urgent basis 
to allocate number series to telemarketers for fixed network. 
Access Providers have indicated that it will not be possible 
to provide all the resources to call centres from mobile 
network only due to high traffic originated from such call 
centres. It is expected that number series for telemarketing 
activities from fixed network will be allocated by Do! 
shortly. This new series will be required to be implemented 
by all Access Providers before allocation of resources to 
telemarketer. For this purpose time will be required by 
Access Providers to change the configuration in their 
system and test the new series. Accordingly, relevant 
clauses of The Telecom Commercial Communications 
Customer Preference Regulations. 2010 (6 of 2010) have 
been amended. 
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